4 (1B %0.%10+. +"
[(20.0)12 8 9%.. 5




7$% (
&2 17(

N
~J N —

6

9IIGR

& RQHHFLQ
&DP HDV

A

0 RXQWYJ
6 ROVRQV

$ ERXV8 YV

$ FFHVWRUHV

6 RIVX DUH

2 XUNWDQGV

0 HGD3M HYV

6 KRUAT HLP
5 HOWBY

()€
 QMDFWYH

' VSD\V

5 RRP

YaRRNLQJ
EAVSI0)

&RP P HFLDO
' VSOV

v

3&V



s a I Z

$WQWADPWYH $ XGLR 9 LVXDOBROMRQV Z HVSHADA H 1Q GHIYHUQ) FXWQJ HGIH LOWDRWYH
WIFKQR®J\ Z IW RYHUD GHFDGH RI H SHUAWH LQ WH DXGIR YIVXDAQGXW 2 XUP MMRQ VR
SURYIGH Z RUT FOW VHUYIEH DOG LOQRYDWYH VROMRQV VR FTHQW DRLRW $ 1 UFD

$VWH H FOMYH GMMEXVRURI &BIYHZRXFK D JGREDD® UHFRI QL HG GDGHULQ LOWDRWYH
WIFKQR®J\ Z HEUQI WIW Rl WWH DUMWROMROV VR VFKRRY XQLYHUMHY DQG EXVIQHWHV
WIRXJKRXWEXE 6DKDUDQ $1UFD 2 XUFRP P VP HQWIR H FH@IOFH HQVXUHV WDWRXUFTHQW
EHQHIMILRP  DGYDQFPHG WHIDE®! DQG IP SDPAXOMPKQREJ LHV GHMLI QHG VR WDQMRLP WKHLU

VSDRHV DQG H SHUHQRHV

-RIQ XV RQ RXUNRXLDH VR HP SRZ HUHGXFDMRQ HOKDQFH FRAERWDMRQ DQG UHGHI LOH
LOWLDPWYH FRP P XQIEDWRQ DFLRW WH FROAOHQW
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7KH OH I HQHLDVIRQ LQ FRADERIDVRQ

2XU UDQJH RI EUDQGY DUH GHVLJQHG WR VXSSRUW GLYHUVE
DSSOLFDWLRQV DFURVV VFKRROV XQLYHUVLWLHY DQG HQW
LOFOXGLQJ FODVVURRPY PHHWLQJ URRPV VKDUHG VSDFHV
FDQWHHQV UHFHSWLRQ DUHDV DQG PRUH

'LVFRYHU WKH LGHDO DOO LQ RQH VROXWLRQ IRU IRVWHULQ
OHDUQLQJ FROODERUDWLRQ DQG LGHD VKDULQJ LQ DQ\
HGXFDWLRQDO RU SURIHVVLRQDO HQYLURQPHQW
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O O $ VSHFW5 DVIR

7KH;  UHGHILQHV HQW GIYHOWBQGDUEV RITHUQJ SRZ HUXO
SHURW DQFH DQG HVWHQWDO! HDWUHV DWDQ DFFHWIE®
SUFH ) HDWUQJ 7% Rl H] SDQGDE®! WWRWDJ H |RUD@\ RXU
VSDFH QHHGV * RRI® (' / $ FHUMLFDW VR LOWAJ LDW \ RXU
IDYRXUW DSSV DQG  WRXFK SRIQW IRUP X®N XVHU
IOMWDFWYIW WH ;  GHQYHW/ DQ LOQRYDWYH DQG
FRADERWWYH H] SHUHQFH DWDQ H[ FHSWRQDOYDOXH

o ( HRUBIWO VZ WK EHVE HHQ WH LOMIMYH * RRI® (' / $ LOMUDFH DQG
D: LQGRZV 236 IRUP D[P XP YHWDWIW LQ DQ\ HQYLLRQP HQW

« 5XQO0 LFIRVRIW * RRJ® Z RUNVSDFH DSSV QDWYHO GLLHFWD |RP
WH GLVS@\

« ,QA\DQW DQORIW RYHUDQ\ FRQOWIQADQG FDSWIH P HHWQJ RUFD®W
QRWAV Z W HDVH IRUTXLEN VKDUQJ DQG LP SLRYHG SURGXFWYIW

e LWHBWO VKDIH FROWMQMLRP \ RXUSHWRQDOGHYLFHV XVIQJ

& GIYHWB KDWH + FRP SDME® Z IW 0 LWDFDVW & KURP HFDVW DQG $ LLB M\ 6RIWZDUH LQFOXGHG DW QR H[WUD FRVW
e " HVLQHG Z W VHFXUW QP LOG WH ; LV HTXISSHG Z IW LOQGXVW
GIDGLQI F\ EHWHFXUW [HDVXUHY VR NHHS \ RXUGDW SIRWIFVWMG DWD®@ CLEVER’ [LIVE]
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$ VSHFW5 DVIR

$ VIP SO \R XVH \RXFKVFUHHQ VROMRQ Z W VXSHURU
FRQQHAYW DQG DGYDQFHG FRIMERIWYH \MFKQRBJ\ DV
WDQEDG 3UR6HUHY IV GHMLI QHG IRUDQFOWURRP DQG

P HADI VSDFHV ( [ SHUHQRH URRP 1148 VRXQG DQG @J 1WHH
FRDERIDIRQIQ . UHVROMRQ Z M HP EHGEHG GJ MIOWI QDIH

o (HIRUBIWWO VZ WK EHVE HHQ WH LOWIMYH $ QGLRIG / X[
LOMUDFH DQG D : LQGRZV 236 IRUP D[P XP YHWDWIW LQ
DQ\ HQYLLRQP HQW

. ,OADQW DQQRDW RYHUDQ\ FROWIQWDQG FDSWILH QRWV Z LK
HDVH IRUTXLEN VKDUQJ DQG P SLRYHG SLIRGXFWYIW

e : LWHOWO VKDWIH FROMQMURP \ RXUSHWRQDOGHYLFHV XVIQJ
& BIYHLB KDUH + FRP SDWEM Z LW O LLDFDVW & KURP HFDVW
DQG $ LLB M\

6RIWZDUH LQFOXGHG DW QR H[WUD FRVW

CLEVER" LIV,




$ VSHFW5 DVIR

$ VIP SO \R XVH \RXFKVFUHHQ VROMRQ Z W VXSHURU
FRQQHAYW DQG DGYDQFHG FRIMERIWYH \MFKQRBJ\ DV
WDQEDG 3UR6HUHY IV GHMLI QHG IRUDQFOWURRP DQG
P HHDI VSDFHV ( [ SHUHGQFH URRP [1QB) VRXQG . FDP HWD
DQG@J 1UH FRMERIDIRQIQ . UHVROMRQ Z W HP EHGGHG
QJMBOAI QDUH

 ( HRUBWO VZ IWK EHVE HHQ WH LOWIMYH $ QGLRLG / X|
LOMUDFH DQG D : LQGRZV 2 36 IRUP D[ IP XP YHU/DWIW LQ
DQ\ HQYLLRQP HOW

., OWDQW DQORMW RYHUDQ\ FROWQWDQG FDSWWIH QRWV Z LW
HDVH IRUTXLFN VKDUQJ DQG LP SIRYHG SIRGXFWYLW

e LWHBWO VKDWH FROMQWLRP \ RXUSHWRQDOGHYLFHV XVIQJ
& GIYHW KDWH = FRP SDME® Z IW 0 LDFDVW & KWRP HFDVW
DQG $1L8 @\ 6RIWZDUH LQFOXGHG DW QR H[WUD FRVW

CLEVER" LIV,




O O $ VSHFW5 DVIR

7 KH SHUHPWD@DURXQG VROMRQ | RUWH P RGHD FOMWRRP DQG
ERDWERRP  [HDWUQ) ABAM R \KH DWW [EUR DQIEDRMIDQ) DWW
IQMIWDMG 1 ) & IRUTXIEN XVHUSUIRIIB! BDAQ) DQG( ' / $
FHUMEDMRQ JIMQJ \ RX IXQDFFHW \R WH * RRIGI 3O\ AR
DQG* RRIGI: RUISOFH QUHAW [URP \ RXUVFUHHQ

6 Z WK EFIHHQ WH IQMMYH * RRIGI( ' / $ IQMIDFHDQGD: IQGRZV2 36 +

JIVQJ \ RX XQP DM 1B LELOW

£ RUW VHDP GM/O Z W 0 IFIRVRWHDP V * RRI®I0 HMDQG=RRP 5RRP V

SHUHPWRUBXVIQHW DQG FOWURRP FRIERIMRQ 8 VHDSSVVXFK DV VXM

DSSV CDIYHO RQ\WH ERDUG

+$ QQRBMM RYHUDQ. FROMQWDBZ LQJ IRUTXIEN FDSUMUH DQG VKDUQJ Rl P HHIY

QRMV

6 XSHUJ@EH WRKQRBJ\ ZIW ~ SRIQW R \RXFK DQGWKH SDB' UHWRPIRQ IRUD

VHDP G H SHUHQRH

$7WDQVRP \ RXUE GIYHIRXFK LOR D OUH VFHHQ:  1QGRZ V H SHUIHQAH Z W DQ

RSURCDO/BWD: [0GRZV/ 38, 6RIWZDUH LQFOXGHG DW QR H[WUD FRVW
+: WHBMD VKDUH FROMOVURP DQ. GHYIEH XMIQJ & BIYHB KDUH - VXSSRMCY

0 IWDFDVW&.KURP HFDVAS ILBD)

$&\ EHUB HFXUH WH/ X[ LV EXIOZ M IQGXAN GDAQI F\ EHWHRXUMY R HQUXUH \ RXU
W WP DIQV\DI

CLEVER" LIV,



O O $ VSHFW5 DVIR

7KLY XD HGIH VROMRQ LOMI UDWV D VRS P RXQIMG 6 RQ

FDP HUD HTXISSHG Z W DGYDQFHG YRIFH DQG | DFH WDFNQJ
WRKQRBJ\  HQUXUQ) Y ABOFBDUYIVXDY DQG G QOP [E

HQJI DI HP HQA/7 KH P P HWAYH DXGR H SHUHGFH 1V GHIYHUHG \MURXI K
IRQAP RXQMG [ : VSHDNHWDQG [ WXEZRRHY
SURYIAQ) XQSDUD@IBIG FOUMY DQG GHSW \R HYHY GVEXWIRQ DQG LV
SRZHHGE\ * RRIGI(' /$ JIYQI \ RX FRP S\ DFFHW \R DO RXU
IDYRXUMM DSSV GUHA® IURP WH VFUHHQ : W & BIYHWRXFK ( GIH

\ RX RQD QHHGWR EX\ RQH SDQHOR FUHDVM D FRP SOM DOURXQG 8 &
P HAD RRP VHVKS

6 Z WK EHEHHQ WH IQMMYH * RRIGI( ' / $ IQMIDFHDQGD: IQGRZV2 36 +
JIVIQU \ RX XQP DM 1B [ELOWY

+: RUW VHDP GMO Z W 0 IFIRVRWHDP V * RRIGI0 HWDQG=RRP 5RRPV
SHUHFWRUEXVIGHW DQG FOWURRP FRMERIDIRY 8 VHDSSVVXFK DV VXV

DSSV QDWHO RQ\WH ERDUG 6RIWZDUH LQFOXGHG DW QR H[WUD FRVW
1$ QR RYHUDQ FRQMQAD@RZ 1Q] |IRUTXIEN FDSWMUH DQG WKDUQJ Rl P HHMQ) r 9
QRMV CLEVER® (LIVE,

$( DV R XVH KRAEXWRQV IRUTXIEN DFFHW




$ VSHFW5 DVIR

3 DQRWD GHIYHY D WDQVIRWP DWYH YIGHR FRYHHQAQ)

H SHIHQFH WURIK W X@D ZIGH  IQMDRYH QVSD) &
PD[IP ] 1Q) YIMEL®NV HQJDIHP HQADQG SURGXPW 1Q HYHW
PHAY : KHKHUW D FRSRIDW ERDBIRRP RUD
FRDERIDWH FOWURRP 3 DQRWD EUQIV IP P HYAYH FOUMW

VHDP WV IQMDARNIW  DQG LQM@ HONGHWI Q VR WH [RUH URQAR
K\ EUG FRP P XQEFDMRQ

7 (DGIMRQDOVFUHHQV FLIRS FRADERWDWRQ: 3 DQRWD Z LGHQV
WH KRU] RQ Z WK LW DVSHFWWDWR P DNLQJ HYHU YRLFH
DQG HYHU 1DFH YIMIE®

. KHWHUWHP RW RULQ LIRRP 3 DQRWDY Z LGH FDQYDV
FUHDWV D VKDUHG VSDFH Z KHUH HQJ DI HP HQW HH® QDVDO
DQG LOFOXVLYH
7RXFK DQQRDW DQG SUHVHQWOQ LHDOWP Ht 3 DQRWD LVQW
MVWD GLVS@\ MW D G\ QDP LF FRADERWWRQ KXE

. W SDQRWP IF YIVXD& FU WROF®IDUDXGIR DQG
VHDP ®IW LOWMJ LIDARQ 3 DQRWD WDV HYHW P HHWQJ LOWR D
KLJK LP SDFWH[ SHUHQFH

ULTRA HD



7KH&/ 7TRXFK 7TRWP LV \WH X DWW [QRUP DIRQNRWN G-I QHG \R
HQKDQFH DXAHQPH HQI DI HP HQWKURXI K D G QDP [E DQG IQXMYH
H SHUHQFH : W \RXFK FDSDELMMAV DQG IQEXIOVEL MUOWI CDIH - WY \KH

SHUHPW/ROMRQ R HP SRZ HUXVHWY \R QDYLI DWW EHE HHQ FRQMQW/
FRP S\ RQEEH IRP V' EURZ VH Z HEVMMV VDIHD

' HIYHUP RUH \WDQ MVWQIRUP DIRQ SURVIGH DQLP P HWAYH IQMDPRYH
XVHURXUQH 7KH &/ 7RXFK 7RIMP [V \RXFK IXQPIRQDOV GW \ RXU
DXGHQFH QDYLI DWW SURVHQBMIRQY DQG HQJ DI H Z W FRQMQMH I RUBM/O
FUHDI) D P HP RUDE®! H SHUHQRH \KDWABIQGY RXW

6RIWZDUH LQFOXGHG DW QR H[WUD FRVW
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7KH$@OQ2 CH&RP P HADO VSO IRV LIMIGB LJQDIH DQGO HAWD) 5 RRP V

© W EXIONQ G MIOAI QDI H IRUVHDP BV FRQIMQAP DCDI HP HQADQG
2SHUDWLR

UHDOWP H DBW DQG VFUHHQ VKDUQ) FDSDELOIA |RUHQKDQPHG P HHITY e DSDEL oL sy
FRIDERDIRQ WH &/ 3 IR 6 HIHV 1V \KH X@P DM DOIQ RH GVSD\ VROMRQ WKH &/ 3UR ;7

( QKDQFH\ RXUGI MIOAI QDI H Z W IX@VFUIHHQ SRAMY SKRRV RUYIGRV IRUP D) [P XP
IP SDRWE. UHDWM G QDP IE FROMQABRSV DQG VFKHGX®! XSCDMV \R FKDQJ H VHDP GO
\KURXI KRXVWKH GD. , QABIQU® EURDGFDWSHALDCRIHY RUDBW Z W \KH RQH \RXFK

P HADIIQ) IHDWUH 1 R H WD GHYIEHV DUH QHHGHG &/ 3 UR 6 HUHV GHIYHWY P XQ] RQHG
QJMIOAI QDUH Z W @H WHDP 1Q) QHZ V IHHGY DQGP RWA

6RIWZDUH LQFOXGHG DW QR H[WUD FRVW

CLEVER' |LIVE]
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7 KH X@P DW [UHHABQAQ) FRP P HIADAAVSD®. GHMICHG\R
UHYROMRQVH PXMRP HUHQ) DI HP HQADQG Z D\ 1I1QAQ)

W VBHN DQG X@D VTP G-I QP DNHV MD FDSWDWZY DEGMRQ\R DQ
UHBIO KRVSMBOV RUHQMSUVH HQYILRQP HQWS IIVH LW IX@VFUHHQ
QAVSD R VKRZ FDVH YIEDDQWDQG G QDP I [P DI HV DQG YIGHRV \KDWBDYH
D QW P SDPWRQ FXVARP HY/

6RIWZDUH LQFOXGHG DW QR H[WUD FRVW

Ol 7DNH\ RXU7RMP \R \WH QH WBIYHO
CLEVER" LIVE, 8 SIUDGH R IX® P XWRH
WQIHE DEAQI D3 &2 ;
P HAD SO\ HU
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7DNH\ RXUIP DJ HV DQG YIGHRV \R \WH QH WBIYHO Z IV \VAMQQIQ) SIEWUH TXDDW VKRZ 1QJ
HYHY GHBIO: W G QDP [E FRBXU HQKDGRH \ RXUFRQMQWVRUKH FRP SO [P P HWAYH
H SHUHQRH

&BYHU DAV VXMGWR P DQ VIV LK SIf HOBMIKHV DQG V] HY VR VXIW RXU
HOVILRGP HQAM( DV \R IQAB@P RGXOULQ FROMKFAIRQ Z WK D FDEIGHWR BWWDQ NJV
* HVNH WKHWEDFNY DQG WH Z KMMAZ KMV Z W & BIYHU DAY KL K UHVROMRQ
\MPKCRBJ\

5 HDW¥P H Z WHBWV VFUHHQ VKDUKQY IURP XS GHYIFHV VIP XAGBHRXWO 6\ CRKURQL HG

DQRRIMD |URP P XAE®G!I G-VIEHV , QMUDRWZ W & GIYHU  DOYID WP DUSKRCHV DQG WEGW
FRP SX\WWMY/






W * HOHIDUWRQ,QMS & RUHE L DQGL 3 RFHWRU
7KH,QMS 2 SHQ3 GUJDE®! 6 SHALFDWRQ 236 3& IV
GHVI QHG \R WMD)\ RXU,QMIDAYH' IVSO\ IQR D EL) VFUHHQ DD
IQ RQH\RXFK 3&

W * HQHWDWRQ 2$ @GHU/ DNHE QMG & RUHE &38
' HDXOML90 H3&,H [ SWRWFRO
5%0 ' ' 5 0 +]
,PDIJHY DQG S@\EDFN#  +]
+' 0, 2XW 6HFRQGDU ' LVSM\ & RQOHFWRQ
© IQGRZV 3R
\ HDU LW VR EDVH Z DUDQW



/8: 0LQL

7KH/8; 01Q.2 36 SO\ HUTXIEND DQGHMO XSIWDGHV\ RXU
®UDR &BYHWRXFK SDQHO&RQUHAWKH/ 8; 0 IQL\R\ RXU

& BIYHWRXFK SDGHOR H SHUHQAH \WH HQKDGQRHG IXQRURQDONV R
\KH P RWIXS VR GDWM & BIYHWRXFK VR\EZDUH ,P P HYH \ RXWHDIQ
\KH [XWMUH R IQRDAYH GVSO\ V' FRP SGMY Z W WH DAGHG
FROMHQHQFHR * RRIGI( " / $ ( QMBUWH'" HYIFRV/ IFHMQ)
$JUHHP HQNV P DNQJ / 8; 0 IQL\KH RSWP DAFKRIEH IRUD YHYDUB!

DQG P RCHQ IQMDAYH QVSO\ VRAVRQ

6RIWZDUH LQFOXGHG DW QR H[WUD FRVW

o & iy |

CLEVER® [LIVE]






&GYHULYHS5 RRPV IV DQIQQRYDWH URRP  ERRNQJ VROMRQ
G-MIQHGWRMP SO\ \ RXUP HAMQY URRP ERRNIQJ SURFHW

P DNQJ WP RUH HIEEHQADQG XVHUIUHQGED

: KHQQRWQXVH QVSO\ GJMIOAIQDIH SRAMY RUIQABQN
DWW HQKDQAQ) WH YDOH R \ RXUIRRP ERRNIQJ VROMRQ

. HHS HYHY RCH IQRWP HG IO UHDOIP HE\ FKHANQJ IQ RURXWR D
P HAMQ WRRP 8 SGDWMV FDQ EH P DGH QUHR® WURXIK

\KH SDCHORU\ RXUFDBIQEDU



3,&2 ;, 3WR/HFW

0 DQDIH\ RXUGI MO CDIH IURP DMQI®I SOWRP HQDE@Y \ RX \R VHQG FROMQW
TXIEND DQG HDVI®

7KH3,&2 ; , IVD IXQAMRQDCP HAD SO\ HUVXSSRM P XY RGHG G MIOAI QDI H
UHTXILHP HQW DQG FRQQHAW Z WK \WH & BIYHU LYH FBXG SOMRWP \R GHIYHUD

P DQDIHP HQWVA WP \WWDWADQ FROMRCRGH RUP RUH GVSM)\ V DFURW DQ QXP EHUR
VMMV DQ ZKHHIQWHZ R 7KH$ QARG VSHALEDIRQP DNHVWH 3 &2 ;
|G LEG! VR GHYHUGL MIOAI QDIH IRUDQ. VHARUDSSTFDMRQ [URP - HGXFDMIRQ DQG
FRUSRIDW \R UMBICDQG KRVSMIOV

) HDIWUQ) FXWI HGJ H ELRDGIDVIGY \WFKQR®J\ DQG SRZ HHGE\ & GIYHU LYH
QIMIOAUQIHRY: IQGRZV 3 UR7HAWD HGID 3 @\ HUSWRYIGHV UREXWW
\MPKQRBJ\ SIRMAIRQ ,WFDQ RSHUDW DV D WBIQEDBCH ' LI MB35 LI QDI H VROMRQ RU
FRQQHAVWH I RUBIM/O VR RKHUSURGXRW Z MO \WH & BIYHWRXFK ( FRV VP






& GIYHE& DWWDRWP V \WWH FRERIDMRQ H SHUHQFH Z W
HIRM@&W FDWIQ] 6 1P SO FRQUHAVWKH GHYIFH R\ RXUDSWS DQG
FOAN W VHDP GO FDWWR \ RXUIQMDAYH GVSO\

© W QR FDEGN GQHERUIW RUGUYHY UHTXWHG DQG \WH DELOW \R
FRQCHAVXS \R HI KWEHYIEHV VIP XGBGHRX\VD & BIYHE DWIZ O
VWUHDP @H \ RXUP HHIJ \R HCDE®! J UHDWUFRMERIMRQ

EH& HHQ SDMASDQN 7KH . SO\ RAWRP SBP HQNV \KH

P X@3®! P RGHV Rl SURMIPIRQ W | XUKHUHQKDGRH \WH H SHUHGRH
KDW®! 1UH HYHY WP H

6 \DWWKH P H-MZJ 1URP \ RXUDSWS & RQCHAVE: BiYH & DWWR \ RXU
OSWS DG & RMERDW \ RXUZ D\



&OYHY XE IV \KH P RAMYHWDIB! DQG IQCRYDMYH Z ILHBMY VKDUQ)

\WFKQRBJ\ IRUBHDOIP H VFHHQ WKDUQ) |, QABQ® QVSO) V SUVHQIMRQY
GRFXP HOW DQG P HAD QUHAWD IURP \ RXUGHYIEH HQUXUQ] VHDP B\

FRQGHRAW DQG HIIFIHONFRMERWIMRQ IQ DQ. HYILRQP HOWV

&OYHSH XE  VXSSRW 9%dlQ) <RXU2 ZQO HAMY %<2 0 DQGYIQ) <RXU
2ZQ' HYIFH %<2' P DNQ K\ EUGZRINHDV 8 VHY FDQ FRQQHPKHU
OS\RS \WEGWRUVP DWSKRQH \R \WH URRP | DXAR DQG YIGHR HTXISP HOADQG
RQFH FRQGHRAMG KRV SHYWRQ RUYILWDCP HHMQ V XMQ) WHUSUHHUHG
YIG-R FRHHAQ) SOWRP VOH=RRP 0 IFIRRWHDPV : HEH DG

PRMH 7KH FDQ DOR VKDUH \WHUVFUHHQV | RUHDOWP H FRIDERUIDMRQ

&BYHYF XE  GHIYHWY D VP DUMU P RUH IOMMYH Z D\ \R P DCDIH P H-MQV DQG
SUAVHQIMRQY HQVXUQ) HYHY VHVWIRQ LV SURGXPIYH DQG KDWBH [WHH



9& 9 &

7KHO IQUD. RP QAUHPWRCDOVSHDNHUSKRQHV DUH D SURHWIRQDO
FDVFDGH RP QAUHPMRCDCP IFURSKRQH  DEGI\R GHIYHUFW \ABO
FGDUDQG WKH \R @H VRXQG

KHO& KDV SHUHPWH SDOVRQ FDSDEIMAY WA/ HTXISSHG

Z \K DQH SDOMRQM WP Z MK D P IFURSKRCH DQG VSHDNHU

© KHQXVHWY Z DQAR XVH IMIQ D OUHUP HAID) IRRP RUIRU
JURXS AVFXWIRQV \WH \® R GHYIFHV FDQ Z RN LQWH \VDP H
FRQIHUHQRH DWKH VDP H WP H DQG \WH VSHDNHLY DQG

P IFURSKRCHV Rl \WH P DIQ XQWDQG \WH H SDOVIRQ XQUWDUH IX@®
WV QFKURQ] HG 7KHQWH FDQ EH FRQARMIG Z W HDFK RWHUDW
\KH \VDP HWP H 7 KDAJ UD\® RSP [} HV \WH RP QAUHAIRQDO

P IFURSKRCHY SIENXS DQG SO\ EDAN FDSDEIOIY EUQIIQ) D
EHWUH SHUHQRH \R \WH XVHWY/



9%

9$ VD SHUHPWARQHIHCGFH VROMRQ WDWARP EIQHV DXGR
DQGYIG-R ,\WDSSTHV DGYDQFHG,6 3 SURFHVWIQ) DORUKP V\R
SURYIGH YIVIG IP DIHV Z W D VWRQJ VHQUH Rl GHSW KLIK
UHVROMRQ DQG | DQEMIF FRERUUHQAMRY 7 KH DXAR DGRSW \WH
LOMIDMRCDCDGYDQRHG QGHZ. JHQHIDMRQ KLIK. GHIIQMIRQ YRIEH
SURFHWIQ] WIFKQRBJ\ Z MY FBDUDQG VP RRWM VRXQG TXDOW
DQG WIRQ) HQYILRQP HQBCDGEDS\WELDW |, WADQ SURYICH
SDWFSDQN Z W VP RRK DQG QDWUDDXARYIVXDAHIHAV

Z KHQHYHUDQG Z KHUHYHU DQG SURYIGH D FRP IRWIEGI DQG

IP P HWYH H SHUHGQRH IRUMBFRQ HUIHQFIQ) DQG RKHU
DSSTDMRQY

@rImO







0*

+' 9IGHR &RQHHQFIQ) &DP HD

7KHO*  VHUHV FDP HD RIHY SHUHFW
IXQRIRQV VXSHUIRUSHURWP DQFH 7KH
|HDWUHV LQFOIGH DGYDQFHG,6 3
SURFHWIQJ) DORUKP V \R SURYIGH YIYIG
IP DIHV Z W D VWRQJ VHQUH Rl GHSW
KL K UMVROMRQ DQG | DQBMIFE FRBU
UHQAMRY : RINQJ WIE® DQG UHIDE®
HDW DQG FRQYHQHQAR LOARQDQG
P DQMQ

O*

SXWR)WDP 1Y . (37=&DPHD

$XW)WPIQY . (37=&DPHDO*  6*

ZI\W D QHZ GHVIQ VKDV SHUHPWXQRIRQV DQG
VXSHURUSHURWP DQFH Z KIEK HP SB V

DGYDQFHG,63 SURFHWIQI DORUKP VR DV\R
SURYIGH YIYIG P DIHV Z W HYHQD FGDU
EWK\EHW WIRQ) FRBRUD\ HIQJ KLIK

UHVRGMRQ DQG | DQRMIF FRERUUHQEAURQ ( DV

DG FRQYHQHQMWR LOADQDQG P DIQMOQ WIE®!

DQG UHIDE®!
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. 9IGHR %DU

7KH9$ HPS®V P HIDS[HXLUIK TXDDW&O 2 6
IP DIHVHQRUZ MK . X@D KK GHIQURQ VKDV D EXIGNQ
|DFH GHWPRQ DORUP  DX\RP DIFD® GHMAIY]
SDWFSDQN \KDWBURYIGHV IG-DAWDP Q) : W EXIONQ
DUD\ V IWDFKIHYHY YRIEH WDFNQJ Z WY UHDOWP H \MDFNQ
R HDFK VSHDNHU DEBZ LQJ UHP R\ SDUFLSDQW \R EWDN
\WH @ MIMRQ R' GMBQRH DQG KDYH \WH DELOW \R FRQGXFW
DQLP P HWYH IDFH R IDFHH SHUIHQFH 7KH9$ KDV
DQ XQAMRWG Z IGH DQI G BIQV Z MW D FDSDEIOW RN DQG
DQIGIR f
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P IFURSKRCH DUD\  KLI K 1LGHDWV VSHDNHU DQG HBIPWE SUYDR
FRYHU: W SRZ HUXOXGQPIRQY @\H IDFH UHFRIQURQ YRIEH
@&DQ DIRQ YREHWDANQ]  DQG LQM@ HONRVH UHGKRIRQ
9&  FRXG DXVRP DWD® DEAMWIKH P DIH M} H DFFREQ) R
\WH QXP EHUR SDWFISDQN \R SUMVHQAKH RSWP DAWDP H ,WADQ
DOR GHMPVKH VSHDNHUSRVIMRQ LQ UHDOWP H DQG GFN \WH B HW
Z KI®I KDYIQ) D FBVH XS DMBZ IQ) XVHY \R RSHIDM KDQGV 1UHH
9& KDV DUD\ P IFURSKRQHV
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89 QMUY SDQRUDP LE FDP HIDV FBVH XS FDP HIV DQG
SRVMRQQJ DUD. P IFIRSKRCHV 7 KURXJ K SURIHVWIRQDOYRIFH SRVMRQQ]
DQG . [P DIH DQDOMY WRKCREJ\  IWHDD HV DFFXUDWM DXVRP DU
WDANQI UHHV \WH KDQGV Rl FRQYIHUIHQAH SHWRQGHOP DNQJ P RWA
HQI DI HG FRP P XQEDMRQ , W/ D SHUHPWAKRIEH IRUP HAXP DQG OUH

FRQHUHQFH BRRP V

P LGRQ SI[ HOKLJK TXDOW 62 1< &0 2 6 [P DIH VHQURU \WH

PD P XP UHVROMRQ FDQUHDFK . i DQGWH . RX\SXW
IUDP H UDW FDQUHDFK XSVR  IWDP HV SHUMHFRQG
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( GXFDAWRQDAQMIDI HOADX\VR WDFNLQJ FDP HD

89  VHUHVLV D GHAFDWG QMM HOADXWR WDFNQJ
FDP HID Z W PN HGIH \WRKQRBJ\ IQWH IIHG R
( GXFDRQLQIRUP DY DIRQ 5 HVROMRQ LY XS \R
[ ZMIWDPHWDMXS\R 1SV . RSWDO
GQVZIW  fZICHYHZIQ) DQI® IRURSMIRQY ) HDMUQ]
SRZ HUXCDQIMOQMIHUHGRH IXQRAIRQ IXQUWDP H 1P DIH
UHFRIQURQ DQG DGYDQRHG KXP DQ GHMAIRYQ 0 1QUID.
89 7 FDQ®FN DQGWDFN WH \BLI HADFFXUDMO DQG
IDW® QRWDIIHAMG E\ \WH EDFNJ UIRXQG
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7KH89  $ VHUHV FDP HD RIHY SHUHPWXQPIRQY VXSHURU
SHURUP DQFH DQG UFK LOMUDFHV 7 KH IHDWURV IQFOIGH DGYDQRHG,6 3
SURFHWIQJ DORUKP V\R SURYIGH YIYIG [P DI HV Z W D VARQ) VHQWH R
GHSW KUK UHVROMRQ DQG | DQBMIF FRBUUHQAMRY ,WXSSRW
+ 4+ HQRAQ ZKIEK P DNHV P RIRQ YIGHR | GHQNDQG FBDU
HYHQ XQEHUGMWV WDQ IGHDAEDQ IGK FRQGMRQY 8MQJ D ICFK
P LORQ SI[ HOKLIK TXD@V [P DIH VHQURU\KH P D IP XP  UHVROMRQ
FDQUDFK | DQG \WH RASXWADP H DM FDQUHDFK  IWDP HV
SHUVHRQ®G

89

$, EDVHG 3 $XWR7WDFNQ 37= &DP HD

7KH89  VHUHV FDP HUD RIHY SHUHPWXQRIRQY
VXSHURUSHURUP DQFH DQG UFK LQMUDFHY 7 KH IHDMUAV
IQFOIGH DGYDQFHG,6 3 SURFHWWIQ) DORUKP V\R SURYIGH
YIYIG IP DIHV Z I D VARQJ VHQWH R GHSW KLIK
UHVROMRQ DQG IDQEMIF FRBUHQAMRQ 89  HP SRV
IQFK KLIK TXDOW &0 2 6 VHQURU 5 HVROMRQLY XS \R
[ ZMIWDPHUWDWXSWR ISV ; ; RSWDO

] RRP ®GIQV Z MBWRXWAMRMRQ | RURSMRQ
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7KH89  $ VHUHV FDP HUD RIHY SHUHFWXQRIRQY VXSHURU
SHURUP DQFH DQG UFK LQMUDFHY 7 KH IHDMWUHV IQFOGH DGYDQRHG
63 SURFHWIQI DORUKP V/\R SURYIGH YIYIG P DI HV Z W D VARQJ
VHOWH R GHSW KLIK UHVROMRQ  DQG I DQBWE FRBUHQAMRQ W
WXSSRW+  +  HQFRAQ) ZKIFK P DNHV P RIRQ YIGHR IGHQW

DQG FBDUHYHQ XQGHUBM WDQ LGHDIEDQEZ IGK FRQAMRYY 8 VIQ)J

D ICFK P IG@RQ SIf HKLIK TXD@V [P DIH VHQVRU \WH
PO IPXP UHVROMRQ FDQ UHDFK [ DQG WH RXASXWUDP H
DW FDQUDFK  IWDP HV SHUWVHFRQG

89

$,¥DOVHG . 37=&DP HD

+LJK 5GHVROXWLRQ 'HOLYHU . LPDJH DW |

1', &HUWLILHG OLQUUD\ 89 FDPHUD ZDV FHL

SURWRAROVQRIRXU SDUWQHUV SUHPHR® LTXD O

FKRLFH
'DQVH &DPHUD LW MHUMH ILHG OLQUUD)\ 89
XQFRPSURPLVLQJ YLGHR TXDOLW\ ZLWX H[WU
VIQFKURQL]DWLRQ

3RZHUIXO $BBXVWPHBWWR :KLWH %D OOWRH
([SRVX$H $XWR )RFXV

OXOWLSOH 2SWLFDO =RRP /HQV ; : : RSW
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$ GNKVVDEQH 7 URAH\ : DA/ UW

([SHULHQFH SRZHUIXO SHUIRUPDQFH ZLWK VXSSRUWKW DGMXVWDEOH VWDQG IRU LQWHUL
IRU 'LVSOD\V Xx5QWR NJ DOO ZLWKLQ D IURP « WR
VOHHN PLQLPDOLVW GHVLJQ « (DV\ WR PRXQW WR DQ\ ZzDOO



7KHO REIGI+ HIKW 7108 GYWWIEG! 7URGA SURYIGHV D JHQHURXV
PP R KHIKWGEMAK HOMDGZ 1Q) |RUYHYDWE! SRUMRQQ]
RSURQY ,\WHDMUHV D & VKDSHG P REL®I ABIQG HTXISSHG Z W IRXU
KHDY\ GXAW FDARY \ZR R Z KIFK KDYH ELDNHV 7KH GVSO\ P RXQW
IV GHMJ CHG \R DFFRP P REDW VFUHHQV XS\R 2 ZIWWDP D] IP XP
GDGFDSDAWR DSSUR IPDMO NI HQUXUQ) \ADELOW DQG
UHIDELOV IRV RAUVFUHHQ 6 XIMUE®! IRUDI HV DSSUR] [P DWW
ERG MIH PP
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' HVLJQHG IRUMWH VFWHHQV ILRP « XSWR + 7KH

WR@\ |HDWUHY VIP SB KRRN RQ LOVWDEDVRQ P DNLQJ

ILMRQJ D VFUHHQ VR WH WRA@\ TXLFN DQG HDW\  : VK

D VWRWDJH VKHO DGMWBRE®! KRRN GHVLI Q DQG KHLI KW

DGMVDE®! ELDFNHW MWLV WKH SHU HFWMR@D\ | RU DQ\
LOWALDFWYH GLVS @D\

6QP / LOH+HDY\ ' XW 7URGDA

7KLV + HDY\ ' XW 0 RELH 7R@N\ VHW D QHZ
VVDQGDUG |RUWRGBH V Z WK LW VBIHN P LQLP DAVW
GHVL] Q DQG LIREXVWSHURWP DQFH ( QJ LOHHLHG VR
VXSSRUWFWHHQV XS VR NJ DQG LOFKHV
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7KHHRQRP\ IIf HGZ D@P RXQNFDQDFFRP PRADMPRW « /(' /&'
) OVBDQHOYOVZIMDP D IPXP ZHIJKWR NIV @Y 6@ GMIQUW
MW PP IURP ZD@R FRP SBP HQAKH VBHN GRNR XGD \WIQ79V W

DX\RP DUFD® FOFN 1Q VSUQ) GFNZ W HDVI® UWHBDVH FRWG HDVIO DQG

VHEXUHO DWBFKHV \ RXUIOVEDCHY \R Z D6 P SO FRQAKRIRQ HQDEGN HDV
IQAB@MRQ / DMDOKIMD@Z VWH 79 \R P RYH GIVDQG W KWRQ\\WH Z DO

SOWM VR MY SOFHG H DA® Z KHUH\ RX Z DQMAW,Q DEAMRYQ 79 EUDFNHW HDVI®

VDS QR SOFH RQ\KH Z DOSOWM |RUDGGHG VDI HIV DQG VHRXUW
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7KH OUH ®Z SWRIM |1 HG Z DOP RXQANFDQ DFFRP P RGDM P RW
/(" /& ) OVBDQHOYOVZIMIDPDO IPXP ZHIKWR NIV
7 KH DSSTFDE®! VFUHHQ M H IV DB RWAR LIEH DV OW H DV WDWFOME
RQHV 6@ GMIQUWMW PP IURP Z DOR FRP SBP HQAKH VBHN
GRVR XOD \WIQ79V ,W DX\RP DWFD® FERN [QVSUQ) GFNZ W HDVIO
UHBDVH FRUG HDVI® DQG VHREXUHD DIWBFKHV |OVWEDCHY \R Z DD
&RP SDIFBIZIK 9( 6$ KRBIXSWR [ ,QDGAMRQ W VXMJE®! IRU

FXUYHG79 6 1P SG FROAKRIRQ HDEGNV HDW  [QABGMRQ






$ WVRIVK DWH LV LOQFXGHG Z IVK & HYHUWRXFK KDUGZ DUIH 1 R VXEVFUSWIRQV

8 QARFN VKH I XGSRWAQWDORI \ RXU & HYHWRXFK ' LVSM\
) IRP GHYLFH P DQDJHP HQWR LOVAWDFWYH FRADERWDMRQ RXU VXM RI & GIYHU VRIVE DUH VRRYY HQKDQFHV \ RXU & GHYHURXFK
H[ SHUHQFH : KHWKHU\ RX LH P DQDJLQJ D QHVEZ RWIN Rl GHYLFHV VKDUQJ FRQWQW RUHQJDJLQJ DQ DXGLHQFH RXU LOWAGR] HOW
VROMRQV DUH GHVLI QHG VR NHHS \ RXUVSDFHV FRQOHFWIG HIILFLHQW DQG LP SDFWXO






6 KRUN/ HUP 5 HQVIDG/

, QMDFWYH $9 6 ROX\WRQV QRZ
RITHW/ VKRUMMLP WHQVDY RI
FXWAQJ HGJ H LOWALDFWYH
WIFKQR®RJ\  SHUHFW RUHYHQW
P HHVQJV WDLQLQJ VHVVLRQV
SWRGXFWMDXQFKHV DQG P RWH
KHWHU\ RX QHHG DQ LOWWDFWYH
GLVS®\ GLJWMPOVLIQDIH RU
FRADERWWRQ VRRY RXUHQWDO
VROMMRQV SLRYLGH KH @WIVW
WIFKQR®RI\ Z WKRXWWKH GRQJ \MILP
FRP P WP HQW) Of[ LE®{ UHQDEM
DQG IX@® VXSSRUMG RXURIIHUQJV
HQVXWH \ RXUHYHQWUXQV VP RRWKO
DQG GIDYHV D ®VQJ [P SIHWIRQ
/ HWXV KHG \ RX FUHDW DQ
HQIDJLQ) KLIK LP SDFWH[ SHUHQFH
Z IM WCH W KWWIFK W KWZ KHQ \ RX
QHHG LW
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